SOFTWARE CHANGE NOTICE

Symantec pcAnywhere 12.5 SP1

__________________________


This document describes new features and known bugs for Symantec pcAnywhere 12.5 SP1
What’s New

Features / Functionality added in this version

	Gather Log Files

	A new option under Help | Gather Log File opens a dialog that allows customers to collect and send the log files via emails.
The related settings can be done at Edit | Preferences | Event Logging tab.
	This gives Symantec Support a readymade tool to collect the pcAnywhere logs in case of problems.
PL9 - pcAnywhere Event Log

Chat log - The log of the chat session between the host and the remote computer

ThinHost log - The deployment status log of the deployment of ThinHost

 FT (File Transfer) log - The log of the file transfer session transactions

Command Queue - The report of the commands, which were executed through a command queue item during a session



	A separate Japanese host only CD is made available.


	This gives a Japanese installation UI while installing pcAnywhere Host Only version.


Features / Functionality removed from this version
None
	Feature
	 Rational for removal

	None
	N/A


Bugs Fixed in this Release
	
	Description
	Action Taken

	Security

	Security vulnerabilities in pcAnywhere
	Fix for security vulnerabilities. For more information, please see Symantec Security advisory SYM09-003.

	Handle Leak

	Handle leak at winlogon prompt when Host is set to launch with windows
	Fixed.

	Drivers

	Issue with drivers for x64 while installing packages 
	pcAnywhere drivers are getting loaded on x64 platform when a package created with packager is installed.

	DCOM

	DCOM is not disabled when pcAnywhere is uninstalled
	Fixed

	Vista AERO Theme

	Aero theme not working on Vista x64 after remote control session
	Aero theme is re-enabled when a connection to Vista x64 host is disconnected

	EULA

	Separate EULA/products are available for United States, North America customers and customers having International English language.
	Fixed

	MSLDAP on 2003 and 2008

	Information on MSLDAP authentication on windows 2003 and windows 2008
	Configuration settings required for MSLDAP authentication on windows 2003 and windows 2008 directory server is updated in documentation.

	Live Update in Packager

	Live update exclusion while building package does not work 
	Fixed

	Whiteboard

	Draw button error in White board
	Whiteboard drawing can be done only when draw button is clicked.

	Localization issues 

	Double click on the pcAnywhere icon from Japanese Remote in full screen mode, pcAnywhere "Properties" page is seen
	Fixed 

	No Localized version of Live Update is installed when Symantec pcAnywhere Mobile is installed.
	Fixed  

	In Packager, incorrect pcAnywhere version is seen while configuring products
	Fixed

	After installing packager, PMI installer does not begin in localized language
	Fixed

	ThinHost license purchase URL should go to localized site.  
	Fixed

	Service and Support Information link should go to localized site.
	Fixed

	pcAnywhere Crossplatform supports Taiwan(TW), Hong-Kong(HK) and Macau(MO) variants under Traditional Chinese
	Fixed

	pcAnywhere Host Administrator Help should pop up in localized version.
	Fixed

	‘Download Symantec Packager’ should be translated correctly in localized installer
	Fixed

	Live Update inventories for all packages should be localized and localized Live Update should be installed.
	Fixed

	Multi monitor should be translated correctly in all locales.
	Fixed

	Translation of Balloon notifications should be correct
	Fixed

	Edit> Preferences> Encryption tab should show correct string translations
	Fixed

	pcAnywhere Crossplatform host on Linux should display in correct localized UI
	Fixed

	Live Update inventories for Gateway should be localized.
	Fixed

	Host status in pcAnywhere Host Administrator should display correct localized status.
	Fixed

	After installing a package built by Symantec Packager, localized PDF help files should be installed at c:\Program Files\Symantec\pcAnywhere\Documentation
	Fixed

	Start menu of pcAnywhere Mobile should be brought under main Symantec folder.
	Fixed

	Localized error message pops up when installing pcAnywhere Mobile without Active sync
	Fixed

	'Destination Folder' string should be translated correctly in CrossPlatform installation
	Fixed

	Desktop icon should be displayed correctly while migrating from previous versions (11.0, 11.5, 12.0.2, 12.1) of pcAnywhere to 12.5 
	Fixed

	Translation for smart card should be correct for Japanese PMI.
	Fixed

	All items can not be checked/ unchecked in Event logging tab under Edit | Preferences.
	Event logging tab allows check-uncheck of all the items 


Known Issues unresolved in this Release
	Migrated Installations

	You cannot migrate the sub folders to a higher version of pcAnywhere. You have to manually save the sub folders and copy them into the migrated base folders.


	Connecting using the FQDN

	The Call remote and host invitations will not work using FQDN


	Gather log file

	This option works only when you save the log files on the local computer. Log files are not gathered if they are saved on the central server.


	Edit>Preferences>Event Logging tab>ThinHost

	The option ThinHost in the Event Logging tab appears in English even if you have selected a language other than English during the installation.


	pcAnywhere Packages

	Custom packages created using Symantec Packager need to be re-created and re-deployed by downloading latest packager



	LiveUpdate usage tips for pcAnywhere 12.5 SP1

	· It is recommended to reboot the machine after running LiveUpdate.

· All pcAnywhere components including Host administrator, pcAnywhere host, remote, pcAnywhere Manager, pcA Quick Connect and related tasks should be closed before running LiveUpdate.

· If you are running LiveUpdate on Vista with standard user, close all pcAnywhere components and then run LiveUpdate (LUALL.exe) with administrative privileges.

· Custom packages created using Symantec Packager are not supported for upgrade via LiveUpdate.

· LAN Host only install may not allow upgrade via LiveUpdate. It is recommended to download the updated package using main installer Setup.exe.

· After running LiveUpdate, Host Only install may prompt to reboot the machine. 

· pcAnywhere installation which is installed on root of the drive will not be updated by LiveUpdate. It is recommended to install pcAnywhere under a folder.
· Few files and subfolders under pcAnywhere install-directory need to be removed manually after uninstalling pcAnywhere 12.5 SP1.
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